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1. To bring privatised Chartwells catering and conferencing services back in-house and to revoke the
impending contract with Interserve which intends to privatise estates and facilities management in January
2014.

F—IHTIX, RFPOF—E2AHMO—HEE (Privatisation) ~DHiaE7e & CNTHEI DR A
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7~V =R T D 4 (Chartwells, Interserve) O FRRAFK I TN D,

2. A restructuring of democratic procedures of the university, led by students, staff and lecturers with the
purpose of re-evaluating channels for holding management accountable, as well as reviewing and extending
student and workers’ say in decision making processes.

ZOHEBIE, EERDIERICHED O TR TFRERIS] 2L > TWRNI 21T 5
g ThH D, PACKFME LFFRRE L L TERREISMIEA, LFELTWD,

3. An end to the intimidation that senior and middle management have used to deter students and
workers from airing and acting on their concerns.

EEIZZE I WS ZENRH SO E I DFEEDOHERITHR TV RNA, T 2 TIERFPMRFE
RKFHB 2 HEEI M LWL Sice TEE] 35200 ESITRDTND,

4. To publicly address the issues of the strike on the 3rd of December, including a written statement
calling on the Universities and Colleges Employers Association (UCEA) to meet the demands of the trade
unions in question.

ZOHEHE T, PFARPKFMEP T TV DL XEL G L —HOFGERITENCOWTE H A LA
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5. To issue a public statement demanding more funding for higher education institutions from the
government in order to abolish tuition fees and ensure high quality education accessible to all.

TITIE, BEREARBEL, REREEEZTRTLIDLLIC. KPR E~ODMBEHAHER
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These are steps that need to be taken in order to achieve a more equitable society in which education is a
right and not a privilege. These are the things that we will continue to fight for.
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